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1 ENeKTpoHHO
ynbnHoMmouwiasaHe B CEY

B KbM HacToAawmA MOMEHT, 3a aa 6bae
| yNbNHOMOLLEH ApYyr noTpebuten B Cnucrematae 2
HeobxoammMo 6eHedNLUUNEHTBT Aa NOCETHU

HoTapwuyc, Aa noanuile Nb/IHOMOLLHO, Aa nnaTu
CbOTBETHATa Takca, cnen KoeTo YNb/IHOMOLLEHOTO

nuue oT cBoA cTpaHa ga nocetn opumc Ha O[]

Ha P33, 3a ga 6bae NoTBbPAEH AOCTBHNBT Ha Ba3a 3
YN b/THOMOLLLABAHETO.

Eto 3awo [1d3 pazpaboTBa AONBAHUTENHA
OYHKLMOHANHOCT, KOATO LLL,e NO3BONU Ha
notpebutenunte c ponsa ,beHedbnumneHT* ga n3BbpLUBAT
eNeKTPOHHO YNMb/IHOMOLLLIABAHE Ha ApYyru notpebutenu

\** Z \\Wos%7a Nno BCAKO BpeMe, AnpekTHo B Cnucremara,

nocpeacTBOM KBanMdULIMPaH eNekKTPoHEH noanuc
(KEI).




O6o0cobaBaHeTO Ha oTAE/NTHU
npasa rnpuv ynb/iIHOMoOLLLABAHETO

[pyra Ba>xHa NpoMAHa OTHOCHO
ynb/IHOMOLLLABaHETO e 060cobaBaHETO Ha
OTAENHM NpaBa, KOUTO NOTpebuTenart c pons
,beHedbMUMEHT® LLLe MOXXe Aa genernpa Ha gpyru
notpeburtenn.

3a cpaBHeHMe - goceraliHaTa PyHKLMOHANHOCT B 3
CunctemaTta npenocTaBslle eaHaKBK NpaBa Ha

BCUYKM MNOTPEOUTENUN, YNTBTHOMOLLLEHU OT
6eHedunUMEHTA.

PazpenaHeTo Ha oTAeNHM npaBa, LLe No3BoAn
ynbAHOMOLLaBaHe Ha noTpebuTtenn caMmo 3a
KOHKPETHW AencTBua. Hanpumep: 3a nogasaHe Ha
3aAB/eHMe No KOHKPETEH NpueM, 3a BOAEHE Ha
KOMYHUKaLWA, 3a U3BDbPLLUBAHE Ha CNpaBKU U 4p.




Cb3paBaHe Ha HOBa pond
» BBHLUHO ANMBXXHOCTHO Nnue*

CnepBallaTta Ba>kHa NpoMsaHa OTHOCHO POnNTE B
CucTtemarta 3a enektpoHHun ycnyrn /CEY/ e
nobaBaAaHeTo Ha HOBa pons ,,BbHLUHO ATB>)XHOCTHO
nnue*.

Ta3u pona we nonyyat cny>kutenmte ot O6LWMHCKUTE
cny>kébun ,,3emenenne” (OC3) n cny>xmtenute ot

HaLI,VIOHaI'IHa cny>|<6a 3d CbBETUN B 3eMede/TneTo
(HCC3).

MocpencTBOM Ta3m NPOMSHA LLLe Ce OCUrypu
Bb3MOXXHOCT Ha TE€3M CNY>XUTeNu Aa CbaencTBaT Ha
KaHaugaTuUTe CbC Cb34aBaHETO M NOMNb/IBAHETO Ha
3aABMeHNATa 3a NnognomMaraHe, B TOBa YNC/0 U
n3yeptaBaHeTo Ha NapLenn 1 3adBABaHe Ha
NHTEPBEHLMUTE.
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Cv3paneHn B CEY n
38417 <«———  K3MpaTeHu 3a pbYUHO
3apexaaHe B NCAK



O6HoBABaHe N Haarpa)xpaHe
Ha TNC mopnyna B CEY

OT1 kaMnaHua 2024 6e BbBeaeH HoB [ IC moayn kbM Cuctemarta
3a eneKTpoHHM ycnyru. lNpomaHaTa 6e Hano>XXunTtenHa, Tb KaTo
npeguLlHaTa TEXHOMOINMA He NO3BOABALLE HaaArpa)jgaHe m

ToBa BoAelle cnen cebe cu peguLLa orpaHUYeHus.

HosaTa nnatdopmMa e H1M Nno3BoNu ga noaobpmnm
CbLUEeCTBYBaALLNTE MHCTPYMEHTUTE 3a N34epTaBaHe U

penakuua Ha napuenu, ga no6aBnM HOBU

GYHKLMOHANHOCTU, KakTo 1 Aa NOBULLUM
6bp304enCcCTBMETO Ha Moaya 3a reornpocTPaHCTBEHO

3anABABaHe.
HenocpeacTtBeHo npean pa3paborkarta 6e
NPOBEAEHO NPoyYBaHe, B KOETO Ce BK/IKOUMXa HaL,

500 cny>xutena Ha OC3, KouTo HMU n3npaTmxa Haa
1500 npegnoxxeHna 3a ontnuMmmnldaumnsa Ha Cucrtemarta

»
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CuncrtemMa 3a efnneKTPOHHa
KOMYHUKaLNA aoacev

https://

Hauano = 3asenenma Cnpaskun  Perucrbp Ha ymbAHOMOUW@BaHWATa Vv Kapra PwkoBOACTBO 3a no

CvrnacHo pasnopenbute Ha un. 28 nun. 52 ot 33T
uanata KoMyHukaumata mexxay Ad3 n 6eHedmnymeHTUTe
cnenBa ga ce n3BbpluBa nocpeactsoMm Cucrtemara 3a
eNneKTPOHHU yCNyru.

Bbrnpocn 1 MHeHus

* Moayn B cuctemata  O61wm

* Nvpexuns - Usbepere -

Eto 3awo AP3 cb3paBsa HoB Mmoayn kbM CEY, konTo we
obegnHN Ha eaHO MACTO BCUYKMN TUMNOBE KOMYHMKaLMA U
LLLe NPeaocTaByM MHOXXECTBO 40N b/HUTENHU
dYHKLMOHANHOCTM Ha noTpebutenuTe.

* Cvobuenve

CucTtemMarTa we nanpatla mn 1. Hap. ,Hotnpukauymnmn®,

NnocpeacTBOM KOUTO Ce LEenn Aa ce HanoMHA Ha

notpebutennte 3a N3TnYaLLuM CpokoBe, NpeacTosaLn ot [EREREENE No fle chosen
NpueMmn n ap. BaXkHU cbbUTUA OTHOCHO 3adABAEHUATA 33

noanomaraHe.

Orkas




EneKTpoHHO yaocToBepeHue
3a ocobeH 3anor

OT1 kaMnaHuAa 2024 6e BbBEeAEHO U U3LANO
eNeKTPOHHO reHepupaHe Ha yaoCTOBEPEHMA,
HeobxoamMMm 3a yupeasaBaHe Ha ocobeH 3anor.

Kangnpatnte 3a nognomaraHe morar ga
reHepupaT CBOETO yAOCTOBEPEHME 3a
aAeknapupaHu NoLWwm n KMBOTHM NOCPEACTBOM
npoduna cu B CEY, Kbaeto UM ce reHepupa u
KOA, 3a A0CTbMN, KOUTO Aa NPeaocTaBAaT Ha
n3bpaHa ot 1ax 6aHka. Ype3 T03mn Ko 6aHKaTa
npoBepsaBa AaHHUTE OHMaWH, KaTo MO TO3WU
Ha4YMH ce cbKpallaBa CPpoOKbT 3a 0bpaboTka U
ce crnecTABa pa3xo>XXgaHeTo Ha KaHanaaTuTe Ao
odunc Ha Ol Ha OD3.



e <

06 M3X un P3 nnaHmnpaTt cb3gaBaHeTo Ha obyyeHune 3a paboTa
yquMe 3a cbc Cuctemara 3a enektpoHHun ycnyrn /CEY/, kato ce

paﬁoTa cbe CEY npeaBuM>Kaa To Aa ce CbCTOM OT TEOPETUYHA U NpaKTUYecka
YacT € Lenl NocTUraHe Ha no-406po ycBoABaHe Ha 3HaHUSATA.




dopmMa 3a uanpauiaHe Ha
npepfno>xeHua 3a nonobpasaHe u
onTumMmmnaunpaHe Ha CEY

CkaHunpan QR kopga nnu nocetn cnegHUA NUHK:

httpsfiorms.office.com/e/733DXPWbPb



https://forms.office.com/e/733DXPWbPb

BuaeopbKoBoACTBa 3a KaHAMAAaTUTE

OnuntBaMe ce ga cb3gaBaMe Buaea, B KOUMTO Aa AEMOHCTpMpaMe Kak ga narnona3saTte oTaeIHuTe
dyHKUMoHanHocTn Ha CEY. AKko Mucnute, ye Te3n Bugea ca nonesHn, aboHnpanTe ce 3a kKaHana

KaTo nocnenpate To3u NuHK: https://www.youtube.com/@dfz-bg?sub_confirmation=1,
3a na Moxke No-/1ecHo ga gocTturaT ao Bac.

https://

» YouTube

ObpxaBeH poHp ,3emepenune”

adfz-bg - 2,3 xun. aboxatu - 30 BUAEOKNMNA
[onbnHutenHa nHpopmauua 3a kaHana )

eu.dfz.t

"‘ Mmare aboHameHT Vv

HavyanHa ctpaHuya BupeoknunoBe [nenuctn  O6WHOCT

Ha#n-aktyanHu Monynsipuu Hait-ctapm



https://www.youtube.com/@dfz-bg?sub_confirmation=1

bnaropapa 3a BHUMaHueTo!

AbP>XABEH Owumo lNeoprues
POHA EkcnepTt aHanmnsaTtop

SEMEAEAWE Ovpexkuma NNC, AP ,3emenenmne”



https://dimogeorgiev.com/
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